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1 Executive Summary 

eBiz is a significant initiative sponsored by Department of Industrial Policy and Promotion (DIPP), 

Government of India that seeks to establish a one stop shop portal for all the G2B services offered 

across the entire business life-cycle. The essence of eBiz is the creation of a business-friendly 

environment through a service-oriented approach to the needs of investors, industries and 

businesses.  

The project involves Integration with the departments that interface with the business community 

across the three levels viz., Central, State and Local body. The eBiz portal while allowing business 

entities to transact with the government departments over the Internet also serves as a delivery 

channel for the department to offer their services online in a secure and transparent manner.  

A pilot for the proposed project is conceived covering 25 services (Refer Appendix II), which include 

14 services at the Central Government level and 11 services in each of the four states viz., Andhra 

Pradesh, Haryana, Maharashtra, and Uttar Pradesh.  

The conceptualization of the eBiz pilot project involves “As-Is” and “eBiz enabled” process mapping 

for the identified list of 25 services and assessment of Functional requirements using  which, an RFP 

for the pilot project will be floated by DIPP. Going forward, the scope of eBiz shall be extended to 

include all the G2B services across state and central government departments. 

This document covers the “As-Is” process maps for the following services offered by the 

Commissionerate of Industries, Andhra Pradesh for the Small Scale Industry  (hereafter referred 

as SSI).  

1. Provisional Registration of SSI unit under the Industries (Development and Regulation) 

Act, 1951 

2. Permanent Registration of SSI unit under the Industries Development and Regulation Act, 

1951 
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2 Introduction 

The Commissionerate of Industries (hereafter referred as department) is responsible for the 

administration of the provisions of the Industries (Development & Regulations) Act 1951, in the state 

of Andhra Pradesh. The main function of the department is to regulate and promote the industrial 

development in the state.  

The department is headed by Commissioner of Industries. The Commissioner of Industries is 

supported by Additional Directors and the Additional Secretaries. The Additional Secretary, SSI, 

supervises the work of the general managers working at the district level offices, known as District 

Industries Centers (DIC), in the state.  There are 23 DIC in the state. The DIC functions as primary 

source of interaction between the different industries and the department. 

The department offers the following services to the different industries: 

S. No. Services 
1.  Consulting on project ideas 
2.  Provisional Registration of SSI unit 
3.  Permanent Registration of SSI Unit 
4.  Credit Assistance under Prime Minister’s Rozgar Yojna 
5.  Credit Assistance to SSI/ Tiny units  
6.  Single Window Clearance for Industries 
7.  Consent for Establishment for SSI units not falling under the  highly polluting categories 
8.  Assistance in Hire Purchase of Machineries  
9.  Assistance for permission for Raw materials  like  Coal 
10.  Re-imbursement of expenditure in obtaining quality certificates at state level  
11.  Revival of sick SSI  units 

The department co-ordinates with various industry related government departments, corporations and 

industrial associations in organizing state, national and international business conferences / seminars 

/ work shops / exhibitions / investment promotion campaigns etc. for transfer of technology and for 

promotion of large investments in the state.  

An industrial undertaking, in which the investment in fixed assets in plant and machinery whether held 

on ownership terms on lease or on hire purchase does not exceed Rs. 10 million, is defined as Small 

Scale Industry (SSI) under the provisions of the  Industries (Development & Regulation) Act, 1951 

(hereafter referred as Act). 

This classification is not applicable for units which are owned, controlled or is a subsidiary of any other 

industrial undertaking.  The registration of SSI units is not mandatory under the provisions of the Act 

and is voluntary. However this registration enables the SSI to obtain certain privileges from other 

agencies. 
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3 Description of the Service 

Provisional Registration of Small Scale Industry Unit 

The SSI provisional registration certificate enables the business entity to obtain certain privileges 

during pre operative period such as  

1. Term loans and working capital from financial institutions/banks under priority sector lending.  
2. Facilities for accommodation, land, other approvals etc. 
3. Various necessary clearances from regulatory bodies  

The provisional registration certificate is issued for a maximum period of five years from its date of 

issue. The certificate is valid till the date of commencement of production or for a period of five years 

from the date of issue, whichever is earlier. 

Depending upon the type of the classification of the SSI as per the provisions of the Pollution Control 

Board, the provisional registration of the SSI presently is provided through two channels. A synopsis 

of each of these two channels for registration is provided below: 

• Online registration on http://www.aponline.gov.in:  All those small scale industrial units which do 
not fall under the highly polluting categories as given by the Pollution Control Board can obtain 
the provisional registration certificate from the web site http://www.aponline.gov.in . 

• District Industries Center: The units which are classified as highly polluting by the Pollution 
Control Board can obtain their provisional registration certificate of SSI by applying for it at the 
concerned District Industries Center.  

4 Description of the As-Is Process 

4.1 Provisional Registration of less polluting SSI unit 

The facility for online provisional SSI registration is applicable for SSI units, which are outside the 

classification of Pollution Control Board as highly polluting industries. List of the industries, which are 

excluded from the online provisional SSI registration facility, is given in Annexure I. Such SSI units are 

required to apply for the registration at the concerned District Industries Center (DIC). 

The online registration process for the SSI provisional registration involves the following activities: 

• Process 1.1: Register with aponline.gov.in (required only in case of  users not registered with 
the website) 

• Process 1.2: Apply and receive SSI provisional registration certificate online  
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The following process map (diagram1) gives a high level overview of the processes involved in the 

online issue of the certificate for provisional SSI registration. The detailed description of the activities 

involved in each of the processes is given in the subsequent sections. 

Diagram 1 
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aponline.gov.in
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Apply & recieve
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1.0
Issue of

Provisional SSI
Registration
Certificate

High Level Process Map

 
 

Process 1.1: Register with aponline.gov.in 

The following process map (diagram 2) explains in detail the various steps in the of registration 

process with Aponline.gov.in 

Diagram 2 
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The service of online registration for the provisional SSI certificate for the approved categories is 

available to the users of http://www.aponline.gov.in only. The applicant must first register with the 

website for same. The registration on the website is a simple online process.  

The applicant has to access the registration link on the website, complete the registration form and 

accept the user agreement. Once all the required details are entered and user agreement is accepted, 

the system processes the registration request. At this time the system also performs the inbuilt checks 

in order to ensure for the validation of the data entered. Thereafter a user id is allotted to the applicant 

for accessing the services available on http://www.aponline.gov.in. At the same time a system 

generated mail is also sent to the applicant confirming his registration with aponline.gov.in. This 

process does not involve any submission of documents or payment of fees. 

Process 1.2: Apply and receive SSI Provisional Registration Certificate online 

The following process map (diagram 3) details the steps for obtaining the provisional SSI registration 

certificate online. 

Diagram 3 
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The user of the http://www.aponline.gov.in logs on to the website and selects to use the registration 

service for the provisional registration for SSI units. As soon as he clicks on the link, the system 

displays the following prerequisites for applying for the registration.  
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1. Data should be entered in all fields of the form which are marked with asterisk (*). 

2. Guidelines given on the form for filling  

3. Provisional registration for SSI cannot be done for a line of manufacture which falls under    
restricted product categories. It cannot also be issued if the location of the SSI violates the 
guidelines for locations provided by the Commissionerate of Industries, Government of Andhra 
Pradesh.   

The user can select to continue, if his industry does not fall in the red category as defined by PCB. In 

case he does not want to proceed further, the process gets terminated. On selecting “Apply Online” 

the system generates an online application form for provisional registration of SSI. The following table 

lists out the information to be submitted for online application form of provisional registration of SSI.  

Information to be submitted for online application form for provisional SSI registration 

Name of the applicant 
Name of the unit 
Have you ever registered with ROC? If yes 
            Give ROC No. , Date 

Address of the Industry 

Declaration for the category of unit for the proposed SSI setup.* 
Communication Details Address for the communication 

Pin Code 
Telephone 
Fax No. 
Mobile No. 
Email-id 

 

Web address 
Location 
Place 
District 
Mandal/Municipality 

Industry Location Details 

State 
Nature of the activity Activity Details 
Main items of manufacturing activity 
Land 
Building 
Plant and Machinery 
Other Fixed Assets 

Details of Investment in 
Fixed Assets 

Total 
Power Load (in H.P.) 
Total Employment 
Estimated time of commencement of commercial production 
Date 

Other Details 

Name of Proprietor/MD 

* This part of the form deals with declaration for the category of unit for the proposed SSI setup. It lists 
out those categories of unit which cannot be set up online. The list of these items is reproduced in 
Annexure1.  

Once the user submits the completed application form, system performs some automatic validations 

on the data entered. The validation performed by the system is not for the accuracy of data but it only 

checks whether some input has been given in the form. After the validation, the system generates the 

online provisional SSI registration certificate. The online certificate displays the following: 

1. Name of the unit       
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2. Address of the unit        

3. Factory location    

4. Place      

5. Municipality       

6. District       

7. Item of manufacture / activity    

8. Provisional Registration No      

9. Date of Issue      

Note: This certificate is not applicable for following industries:  

1. Categorized as 'Red' by the AP Pollution Control Board  

2. Manufacturing items in the prohibited category  

3. Located in prohibited areas  

4. Having investment of more than 1.00 crore (Rupees one crore only) on Plant & Machinery.   

The user may take the printout of this certificate. In this entire process, the user is not required to 

submit any attachments or documents. This process of obtaining provisional SSI registration 

certificate does not require any payment of fees. 

Note: The website http://www.aponline.gov.in is not maintained by the Commissionerate of Industries. 

The data collected by the website is sent to the DIC on a periodic basis. 

4.2 Provisional Registration of highly polluting SSI unit 

The process for manual registration applicable to the category of SSI units, declared by Pollution 

Control Board as highly polluting, begins by giving an application in the concerned DIC and ends with 

the issue of Registration certificate 

Process 2.1: Issue of Provisional SSI Registration Certificate at DIC 

The procedure involved in obtaining the SSI provi sional registration involves the following activities. 

1. Apply for the provisional Registration at DIC 

2. Submit the required documents. 

3. Issue of provisional SSI registration certificate 
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The following process map (diagram 4) explains the procedure for obtaining provisional registration 

certificate through manual route. 

Diagram 4 
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The applicant approaches the concerned DIC with the completed application form and attaches the 

required supporting documents. In case of partnership firms and companies, the supporting 

documents required are as under: 

Partnership Firm : Copy of the Partnership Deed 
Company  : Copy of Memorandum of Association 

Apart from this all the units seeking registration through DIC have to submit the Consent for 

Establishment issued by the Pollution Control Board. If the application is complete and the supporting 

documents are attached with the application, the provisional registration certificate is issued to the 

applicant across the table. There is no requirement for payment of fess for obtaining the provisional 

registration.  

If the application is incomplete, the applicant is informed of the same and is asked to resubmit the 

application. The application is not kept pending in the DIC. 



As-Is Map Version 1.0 
Department : Commissionerate of Industries, Government of Andhra Pradesh 
Service 1 : Provisional Registration of SSI unit under the Industries (Development and Regulation) 
Act, 1951 
Service 2 : Permanent Registration of SSI unit under the Industries (Development and Regulation) 
Act, 1951 

eBiz 

 

Department of Industrial Policy & Promotion                                                                                  
9 

5 Description of the Service 

Permanent Registration of Small Scale Industry Unit 

The registration of the SSI with the Department of Industries is voluntary as per the provisions of the 

Act. However permanent registration enables the unit to get the following incentives/ concessions: 

• Income-Tax exemption and Sales Tax exemption as per State Govt. Policy 
• Price and purchase preference for goods produced 
• Availability of raw material depending on existing policy 

A small scale undertaking can apply for the permanent registration certificate after the date of 

commencement of production. 

The service for the permanent registration of SSI is offered through a single delivery channel at the 

respective District Industries Center (DIC). The applicant must apply for the permanent registration 

certificate in the application form and submit it along with the required documents. The permanent 

registration certificate of SSI is issued by the General Manager, District Industries Center based upon 

the recommendation of the Industry Promotion Officer at the DIC 

6 Description of the As-Is Process 

The registration of the SSI units with the department of industries is a voluntary exercise. However, 

the permanent registration certificate is a prerequisite for certain other privileges. The procedure for 

obtaining the SSI permanent registration begins with the filling of application at the concerned DIC 

and ends with the issue of permanent registration certificate. The process involves the following 

activities: 

• Process 3.1:Initiate Registration Request 

• Process 3.2:Perform Application Processing   

• Process 3.3:Issue of registration certificate  

The following process map (diagram 5) gives a high level overview of the sub-processes involved in 

the issue of the registration certificate for permanent SSI registration. The detailed description of the 

activities involved in each of the sub-processes is given in the subsequent sections. 

Diagram 5 
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Process 3.1: Initiate Registration Request  

The application for the permanent registration has to be submitted at the concerned DIC. The 

following process map (diagram 6) details the steps required for applying at the DIC for permanent 

registration.  

Diagram 6 
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The applicant approaches the concerned DIC office and collects the application form for the 

permanent registration. He fills in all the required information and attaches the various documents as 

a proof of the correctness of the information submitted. The application (in duplicate) must be 

accompanied with the following supporting documents required for permanent registration of SSI unit. 

S. No. Attachments 
1. SSI Provisional Registration certificate 
2. Lease deed/ sale deed/ proof of land ownership 
3. Power release certificate 
4. Municipal registration 
5. Inspector of factories approval 
6. Andhra Pradesh Pollution Control Board approval ( Consent for Establishment & 

Consent for Operation) 
7. Gram Panchayat Permission-Rural or Building permission form municipality 
8. Approval for change of land use for industrial purpose from HUDA (if applicable) 
9. Registration certificate under APGST and CST 
10.  Town and country planning approval 
11.  First sales bill copy 
12.  Partnership deed or Memorandum of Association ( which ever applies) 
13.  Machinery Bills and if not available than an affidavit on Rs.10 stamp paper 
14.  G.O. 63 
15.  Proof of fee payment ( Bank Challan) , if required  
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If the investment in plant and machinery exceeds rupees one hundred thousand, the applicant must 

submit a fees of Rs One hundred (Rs. 100). The fee has to be paid in the branch of State Bank of 

Hyderabad, in the account of General Manager, District Industries Center, of the concerned District 

Industries Center.  

The department clerk accepts the form, validates for the information submitted and proof of fee 

payment (if required) and issues an acknowledgement copy of the form to the applicant. 

Process 3.2: Perform Application Processing  

On receipt of the application form the next step is application processing which involves the 

verification of the documents and site inspection. The following process map (diagram 7) displays the 

steps in the processing of the application. 

Diagram 7 
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The clerk receives the application and forwards it to the concerned Industrial Promotion Officer (IPO). 

The IPO undertakes the following activities 

1. Verification of the documents and information in the form 

2. Queries  the missing information or the documents from the applicant 

3. Conducts site inspection 

During the site inspection, the IPO performs the following checks: 

1. The unit has obtained all necessary clearances whether statutory or administrative. e.g. drug 
license under drug control order, CFE/CFO from Pollution Control Board (if required), etc.  

2. Unit does not violate any location restrictions in force, at the time of evaluation.  
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3. Value of plant and machinery is within prescribed limits.  

4. Unit is not owned, controlled or subsidiary of any other industrial undertaking as per 
notification 

After the site verification, the IPO prepares the site visit report. Based on the site visit and document 

verification, the IPO may take either of the following decisions. 

• Reject the application: In this case, the applicant is informed and the application processing is 

stopped. 

• Recommend approval of the request: In this case, the IPO prepares the draft certificate and 

sends it along with the application file and site visit report to the General Manager for his 

approval.  

Process 3.3: Issue of Permanent SSI Registration Certificate 

The following process map (diagram 8) explains the process of issue of the permanent registration 

certificate by the District Industries Center. 

Diagram 8 
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The General Manager of the concerned DIC reviews the inspection report of the Industry Promotion 

Officer and approves the draft certificate. While deciding about the grant of the permanent 

registration, he is required to make sure that it is not against the policies and guidelines issued by the 

department. Once the General Manager approves the draft certificate it is given back to the Industry 

Promotion Officer.   

Thereafter the Industry Promotion Officer prepares the final certificate, which is then issued to the 

applicant. 

7 Description of the IT Infrastructure 

7.1 Software Application 

The District Industries Centre is not using any application for delivering the services, described in this 

document, to the business entities. However, at the central office of the Commissionerate of 

Industries, an application is being used for the generation of pay slips of the employees working in the 

central office. This application has been designed and developed by National Informatics Centre 
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(NIC). This application is called as Employee Payroll System-NIC-APSU. This application works on 

MS Windows XP and it uses MS Access as its database. 

The Department has delegated the facility of online provisional registration of SSI through website 

http://aponline.gov.in. This website is being maintained by Tata Consultancy Services. A report is sent 

to the department at the end of the month of the registrations done through the website.   

7.2 Hardware and Networking Infrastructure   

Each of the DIC has some computer systems which are on Local Area Network. The DICs are not 

connected by Wide Area Network but they have a facility to connect to Internet through dial-up 

connections.  

The official web site of Commissionerate of Industries is http://apind.gov.in. This website is more 

informatory in nature. It list sout the information of various issues concerning the department.  

Annexure I: List of Industries Excluded from SSI Provisional Registration Online 

The following industries cannot apply for the SSI provisional registration online. 

S.  No. Industries 
1.  Lime manufacture – pending decision on proven pollution control device and 

Supreme Court’s     decision on quarrying Ceramics Sanitary – ware 
2.  Tyers and tubes 

3.  Refuse incineration 
4.  Large flour mills 
5.  Vegetable oils including solvent extracted oils 

6.  Soap with out steam boiling process and synthetic detergent formulations 
7.  Steam generating plants 
8.  Manufacture of machineries and machine tools and equipment 

9.  Manufacture of office and house-hold equipment and appliances involving use of 
fossil fuel  combustion 

10.   Industrial gases (only nitrogen, oxygen and CO2) 
11.   Miscellaneous glassware without involving use of fossil – fuel combustion 
12.    Optical glass 

13.    Petroleum storage and transfer facilities 
14.    Surgical and medical products including prophylactics and latex products 
15.    Bakery products, biscuits and confectioners 

16.    Instant tea/Coffee; coffee processing 
17.    Malted food 
18.    Manufacture of power driven pumps, compressors refrigeration units, fire fighting 

equipment, etc. 
19.    Acetylene (synthetic) 

20.    Stone Crushers 
21.    Nitrogen compounds (cyanides, cyan amides and other nitrogen compounds) 
22.    Explosives (including industrial explosive, detonators and fuses) 

23.    Pathalio anhydride 
24.    Processes involving chlorinated hydrocarbon 
25.    Chlorine, fluorine, bromine, iodine and their compounds 
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S.  No. Industries 

26.    Fertilizer industry 
27.    Paper Board and straw Boards 
28.    Synthetic Fibers 

29.    Insecticides, fungicides, herbicides and pesticides (basic manufacture and 
formulation) 

30.    Basic drugs 
31.    Alcohol (industrial or potable) 
32.    Leather industry including tanning and processing 

33.    Coke making, coal liquefactions and fuel gas making industries 
34.    Fiber glass production and processing 
35.    Refractories 

36.    Manufacture of pulp-wood pulp, Mechanical or chemical (including dissolving pulp) 
37.    Pigment dyes and their intermediates Pigment dyes and their intermediates 
38.    Industrial carbons (including graphite electrodes, anode, midget electrodes, graphite 

blocks, Graphite crucibles, gas carbons, activated carbon synthetic diamonds carbon 
blows, channel black, lamp black etc) 

39.    Elector chemicals (other than those covered under alkali group) 
40.    Paints, enables and varnishes 

41.    Polypropylene 
42.    Poly vinyl chloride 
43.    Chloration, perchlorates and perozides 

44.    Polishes 
45.    Synthetic resin and plastic products 
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Appendix II: List of eBiz Services 

 
S. No. Name of the Service  Department Document 

Reference 
Government of India 

1 Issue of Name Availability Letter under the 
Companies Act, 1956 

GoI-I 

2 Issue of Certificate of Incorporation under the 
Companies Act, 1956 

GoI-II 

3 Issue of Certificate for Commencement of Business 
under  the Companies Act, 1956 

Department for 
Company Affairs 

GoI-III 

4 Issue of Permanent Account Number under the 
Income Tax Act, 1961 

GoI-IV 

5 Filing of Returns by Companies under the Income 
Tax Act, 1961 

Central Board of 
Direct Taxes 

GoI-V 

6 
 

Excise Tax registration under the Central Excise Act, 
1944 

GoI-VI 

7 Filing Monthly Returns under the Central Excise Act, 
1944 

GoI-VII 

8 
 

Service Tax Registration under the Central Excise 
Act, 1944  

GoI-VIII 

9 Filing Half-yearly Service Tax Returns under the 
Central Excise Act, 1944 

Central Board of 
Excise and 
Customs 

GoI-IX 

10 
 

Issue of Industrial Entrepreneur Memoranda under 
the Industries (Development and Regulation) Act, 
1951 

GoI-X 

11 Issue of Industrial License under the Industries 
(Development and Regulation) Act, 1951 

Department for 
Industrial Policy 
and Promotion 

GoI-XI 

12 Issue of Importer Exporter Code under the Foreign 
Trade(Development and Regulation) Act, 1992 

Directorate General 
of Foreign Trade 

GoI-XII 

13 Filing of FC-GPR form under the Foreign Exchange 
Management Act, 1999 

Reserve Bank of 
India 

GoI-XIII 

14 Application for Environmental Clearance under the 
Environment (Protection) Act, 1986 

Ministry for 
Environment and 
Forests 

 

Andhra Pradesh 
15 

 
Registration under the Andhra Pradesh General 
Sales Tax Act, 1957 and the Central Sales Tax Act, 
1956 

AP-I 
 

16 Filing of Returns under the Andhra Pradesh General 
Sales Tax Act, 1957 

Commercial Taxes 
Department 

AP-II 
 

17 
 

Provisional Registration of SSI unit under the 
Industries (Development and Regulation) Act, 
1951 

AP-III  

18 Permanent Registration of SSI unit under the 
Industries (Development and Regulation) Act, 
1951 

Commissionerate 
of Industries 

AP-IV 

19 Registration under the Andhra Pradesh Shops and 
Establishment Act,1988 

Commissionerate 
of Labour 

AP-V 

20 Registration and Grant of License under the 
Factories Act, 1948 

AP-VI 

21 Filing of Annual Returns under the Factories Act, 
1948 

Department of 
Factories 

AP-VII 
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S. No. Name of the Service  Department Document 
Reference 

22 Payment of Property Tax under the Hyderabad 
Municipal Corporation Act, 1955 

Municipal 
Corporation of 
Hyderabad 

AP-VIII 

23 Consent For Establishment under the Water Act, 
1974 and the Air Act, 1981 for SSI units not falling 
under the highly polluting  categories  

Andhra Pradesh 
Pollution Control 
Board 

AP-IX 

24 Application and sanction of new electric power 
connection 

Central Power 
Distribution 
Company of 
Andhra Pradesh 
Limited 

AP-X 

Haryana 
25 Registration under the Haryana Value Added Tax  

Act, 2003 and Central Sales Tax Act, 1956 
HY-I 
 

26 Filing of Returns under Haryana Value Added Tax  
Act, 2003 

Excise and 
Taxation 
Department HY-II 

 
27 Provisional Registration of SSI unit under the 

Industries (Development and Regulation) Act, 1951 
HY-III  

28 Permanent Registration of SSI unit under the 
Industries (Development and Regulation) Act, 1951 

Department of 
Industries 

HY-IV 

29 Registration under the Punjab Shops and 
Commercial Establishments Act, 1958 

Labour Department  HY-V 

30 Registration and Grant of license under the Factories 
Act, 1948 

HY-VI 

31 Filing of Annual Returns under the Factories Act, 
1948 

Office of Chief 
Inspector of 
Factories HY-VII 

32 Payment of Property Tax under the Haryana 
Municipal Act, 1973 

Gurgaon Municipal 
Council 

HY-VIII 

34 Consent For Establishment under the Water Act, 
1974 and the Air Act, 1981 

Haryana State 
Pollution Control 
Board 

HY-IX 

33 Application and sanction of electric power connection Dakshin Haryana 
Bijli Vitran Nigam 
Limited 

HY-X 

Maharashtra 
35 

 
Registration under the Bombay Sales Tax Act 1959 
and the Central Sales Tax Act, 1956 

MH-I 

36 Filing of Returns under the Bombay Sales Tax Act 
1959 

Sales Tax 
Department 

MH-II 

37 
 

Provisional Registration of SSI unit under the 
Industries (Development and Regulation) Act, 1951 

MH-III 

38 Permanent Registration of SSI unit under the 
Industries (Development and Regulation) Act, 1951 

Industries 
Department 

MH-IV 

39 Registration under the Bombay Shops and 
Establishments Act, 1948 

Industry, Energy 
and Labour 
Department 

MH-V 

40 Registration and Grant of license under the Factories 
Act, 1948 

MH-VI 

41 Filing of Annual Returns under the Factories Act, 
1948 

Department of 
Industrial Safety 
and Health MH- VII 

42 Payment of Property Tax under the Mumbai 
Municipal Corporation Act, 1988 

Thane Municipal 
Corporation 

MH- VIII 
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S. No. Name of the Service  Department Document 
Reference 

43 Consent For Establishment for units in the Green 
Category under the Water Act, 1974 and Air Act, 
1981 

Maharashtra 
Pollution Control 
Board 

MH- IX 

44 Sanction for a New Power Connection  Maharashtra State 
Electricity Board 

MH- X 

45 Permission to charge the line Public Works 
Department 

MH-XI 

 
Note:  

1. Due to the similarity in processes, dealer registration under the Central Sales Tax Act and the 

respective State Sales Tax Act has been considered as one service. 

2. SSI refers to Small Scale Industry 

3. Permission to charge the line is specific to the state of Maharashtra. This is obtained during 

the process of obtaining a new power connection from Maharashtra State Electricity Board.  

 
 


