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 e F o r m s  R o u n d t a b l e  2 0 0 9  

1. About eForms Application 
The National e-G ov er nanc e P lan (NeG P ) of  the G ov t. of  Ind ia aim s to m ak e all G ov er nm ent 
ser v ic es ac c essib le to the c om m on m an in his loc ality ,  thr ou g h c om m on ser v ic e d eliv er y  ou tlets 
and  ensu r e ef f ic ienc y ,  tr ansp ar enc y  &  r eliab ility  of  su c h ser v ic es at af f or d ab le c osts to r ealiz e the 
b asic  need s of  the c om m on m an.  
eF or m s ap p lic ation p r oj ec t w hic h c om b ines State P or tal,  State Ser v ic e D eliv er y  G atew ay  and  
E lec tr onic  F or m ,  aim s to c r eate an integ r ated  inf or m ation inf r astr u c tu r e that shall ex p and ,  
integ r ate and  enhanc e the u tility  and  r eac h of  the ser v ic es p r ov id ed  b y  the G ov er nm ent to the 
c itiz ens thr ou g h Com m on Ser v ic e Center s (CSCs) b y  lev er ag ing  the c om m on inf r astr u c tu r e 
(SW A N,  SD C etc .) at the States/ U Ts lev el. W ith this c itiz ens c an ac c ess the ser v ic es u nd er  a 
sing le inter f ac e m ec hanism  f r om  the P or tal. 
This w ill enab le c itiz ens to d ow nload  f or m s and  su b m it their  ap p lic ations elec tr onic ally  w ith 
help  of  E lectronic Forms hosted  on the S tate P ortal ( S P )  and  r ou ted  b y  a c om m on serv ices 
g atew ay  ( S S D G ) . This im p or tant initiativ e f ac ilitating  E lec tr onic  Ser v ic e D eliv er y  w ill p r ov id e 
sig nif ic ant b enef its to the c itiz ens esp ec ially  in the f or m  of  a sing le g atew ay  to c itiz en f or  ser v ic e 
d eliv er y . Thu s holistic  and  har m oniou s u se of  the Com m on Ser v ic e Center s (CSCs) along  w ith 
the c om m on inf r astr u c tu r e (SW A N,  SD C) and  tec hnolog y  ac r oss the state f or  all ap p lic ation and  
ser v ic es shall b e ac hiev ed . The p r oj ec t w ill g u ar antee the f ollow ing :- 

a. A ssu r ed  elec tr onic  d eliv er y  of  the r eq u est f r om  the c itiz en to the sp ec if ied  f ield  of f ic e 
of  the g ov er nm ent d ep ar tm ent 

b . The elec tr onic  ac k now led g em ent of  su c c essf u l su b m ission of  ap p lic ation/ r eq u est 
f r om  d ep ar tm ent to the c itiz en.  

c . Citiz en w ill b e ab le to q u er y  the statu s of  his/ her  ap p lic ation/ r eq u est at any  p oint in 
tim e.  

d . R eq u est/  r esp onse w ill also b e c onv ey ed  thr ou g h the SSD G .  
The p r oc essing  at the b ac k end  at the d ep ar tm ent m ay  initially  c ontinu e in a m anu al m od e. 
G r ad u ally  as the M M P s and  other  State ap p lic ations g et im p lem ented  and  the b ac k end  g ets 
c om p u ter iz ed ,  the f u nc tionality  of  the ser v ic es p r ov id ed  w ill g et enhanc ed  and  ev entu ally  all 
ser v ic es that c an b e p r ov id ed  online c ou ld  b e ac c essib le v ia State P or tal in integ r ated  f ashion. 
2 .0  B AC K G R O U N D :  
 
The eF or m s R ou nd tab le has its g enesis in tw o d ev elop m ents: 
 

(1 ) F or  the last f ou r  y ear s,  Cisc o has b een or g aniz ing  P u b lic  Sec tor  Su m m its in c ollab or ation 
w ith National Institu te of  Sm ar t G ov er nm ent (NISG ) and  w ith the su p p or t of  D ep ar tm ent 
of  Inf or m ation Tec hnolog y . The ob j ec tiv e of  these su m m its w as to su p p or t G ov er nm ent 
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of  Ind ia’ s eG ov er nanc e initiativ es.  These su m m its hav e b een r ec eiv ed  w ell,  and  as the 
nex t step ,  a c hang e in f or m at has b een p r op osed : R ou nd tab le Conf er enc es f oc u ssed  on 
k ey  National eG ov er nanc e P lan (NeG P ) initiativ es that ad d r ess issu es and  op p or tu nities 
r elated  to m ission m od e p r oj ec ts in or d er  to su p p or t the su c c essf u l im p lem entation of  
these c r itic al elem ents of  the p lan. 

 
(2 ) The NeG P ,  led  b y  The D ep ar tm ent of  Inf or m ation Tec hnolog y  (D IT),  has r eac hed  a stag e 

w her e the f oc u s has shif ted  to im p lem entation of  the c ap ac ity  b u ild ing  sc hem e and  the 
m ission m od e p r oj ec ts at b oth the national and  state lev els.  In its r ole of  p r ov id ing  
str ateg ic  ad v ic e and  su p p or t to D IT,  f or  ac c eler ated  ex ec u tion of  k ey  p r oj ec ts,  Cisc o’ s 
IB SG  su p p or ts thr ee elem ents of  the NeG P . eF or m s P lanning  and  Im p lem entation is one 
of  these. The D IT p r op oses to lev er ag e IT inf r astr u c tu r e alr ead y  p u t in p lac e to enab le 
p eop le to d ow nload  f or m s and  su b m it ap p lic ations elec tr onic ally  thr ou g h a c om m on 
g atew ay . 

 
3 .0  R O U N D T AB L E  I N T R O D U C T I O N :  
 
The c ontou r s of  the eF or m s R ou nd tab le has b een d ef ined  as f ollow s: B r ing ing  k ey  stak ehold er s 
su c h as state IT sec r etar ies,  Sec r etar ies of  line d ep ar tm ents,  senior  of f ic er s of  D IT and  
im p lem enting  ag enc ies tog ether  at one f or u m  to id entif y  and  ad d r ess im p lem entation and  
su stainab ility  issu es in eF or m s,  thr ou g h f oc u ssed  d isc u ssions and  inter ac tions. 
 
4 .0  O B J E C T I V E S  AN D  AC H I E V E M E N T  T AR G E T S :  

O b j ec tiv es  
� To p r ov id e a f or u m  to k ey  stak ehold er s,  b oth f r om  Centr e and  the States,  to id entif y  and  

ad d r ess im p lem entation and  su stainab ility  issu es in eF or m s 
� To p r ov id e a f or u m  f or  shar ing  k now led g e and  b est p r ac tic es in eF or m s 
� To help  D IT and  States/ U Ts in f aster  and  m or e su c c essf u l im p lem entation of  eF or m s  

A c hiev em ent tar g ets 
� Su c c essf u l im p lem entation of  eF or m s w ill enab le c itiz ens to ap p l y  online f or  lar g e 

nu m b er  of  ser v ic es,  w hic h is one of  the m aj or  ob j ec tiv es of  NeG P . 
 
5 .0  P R O G R AM : 
  
The eF or m s R ou nd tab le 2 0 0 9  w ill b e p ar t of  the R eg ional eG ov er nanc e K now led g e Shar ing  
Su m m it 2 0 0 9  or g aniz ed  b y  Sp ec ial Inter est G r ou p  on eG ov er nanc e of  Com p u ter  Soc iety  of  Ind ia 
(CSI-SIG  e-G O V ),  in c ollab or ation w ith D ep ar tm ent of  IT& C,  G ov er nm ent of  A nd hr a P r ad esh,  
Center  f or  G ood  G ov er nanc e and  Cisc o Ind ia P v t L td . to b e held  f r om  4 -6  J u ne 2 0 0 9  at 
Hy d er ab ad  and  later  at Chand ig ar h w ith p ar tic ip ants d r aw n f r om  1 1  States/ U Ts in Hy d er ab ad  
and  the r est of  the States/ U Ts in Chand ig ar h.  
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The k ey  ou tc om e of  the w or k shop  to b e held  on 4  J u ne 0 9  (2 .3 0  p m  to 6 .3 0  p m ) w ill b e a 
“ m od el”  im p lem entation p lan that c an b e u sed  in the near  ter m ,  w ith m inim u m  r isk  of  f ailu r e and  
g r eatest p ossib le b enef its to c itiz ens,  w hile tak ing  into c onsid er ation long er -ter m  g oals. In shor t,  
the ob j ec tiv e is to c r eate a p r ag m atic  shor t ter m  p lan f or  ac tion w ithou t loosing  sig ht of  the 
long er  ter m  p er sp ec tiv e.  
 
The ag end a w ill inc lu d e: 
 

1 . Show c ase of  eF or m  and  SSD G  d ev elop ed  b y  CD A C and  how  it is g oing  to op er ate.  
2 . E x p er ienc e f r om  sim ilar  im p lem entation f r om  A u str ia (ex p er t b r ou g ht b y  Cisc o) 
3 . Cr itic al su c c ess f ac tor s f or  eF or m s im p lem entation in  Ind ia 
4 . Inter ac tiv e session/ d isc u ssion on issu es and  op p or tu nities and  how  they  c an b e ad d r essed  

 
The R ou nd tab le w ill b e f ollow ed  b y  D inner  and  Coc k tails 

 
T h eme: 
 
Them e of  the Ser ies of  R ou nd tab les:  
“ S peed ing  U p th e N ational eG ov ernance P lan: C ollaborate,  I nteg rate and  Accelerate”  
 
Citiz en Can: How to offer online service through eForms. Quickly. Efficiently  
 
V enue and  D ates: 
 
 4  J une 2 0 0 9  ( 2 .3 0  pm to 6.3 0  pm)  at H otel T aj  D eccan,  H y d erabad  
 
P artnersh ips: 
 
D IT,  NISG ,  CSI-SIG e G O V ,  Ci s c o  
6.0  K E Y  T AK E AW AY S  FO R  P AR T I C I P AN T S :  
 

1 . A d d r essing  Issu es and  op p or tu nities of  e-F or m s  
2 . eF or m s su c c ess stor ies f r om  other  c ou ntr ies/ states  
3 . G etting  d ow n to b r ass tac k s – Im p lem entation str ateg ies f or  eF or m s and  ad v antag es 
 

7.0  E X P E C T E D  O U T C O M E  O F T H E  P R O J E C T  
The M inistr y  env isag es f ollow ing  ou tc om es: 

1 . A  sing le g atew ay  to p eop le f or  ser v ic e d eliv er y  
2 . A ny tim e any w her e ac c ess to G ov er nm ent p r og r am s and  ser v ic es  
3 . R ed u c ed  c ontac t b etw een p eop le and  the G ov er nm ent d ep ar tm ents 
4 . G r eater  tr ansp ar enc y  in ser v ic e d eliv er y  
5 . R ed u c ed  nu m b er  of  v isits and  r ed u c ed  c ost to c itiz ens 
6 . E ar l y  u se of  inf r astr u c tu r e p u t in p lac e f or  d eliv er ing  g ov er nm ent ser v ic es. 
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Cisc o’ s Inter net B u siness Solu tions G r ou p  (IB SG ) is a str ateg ic  p ar tner  of  The D ep ar tm ent of  
Inf or m ation Tec hnolog y  (D IT),  of  G ov er nm ent of  Ind ia,  in c har ting  Ind ia’ s str id e tow ar d s 
eG ov er nanc e. In this p ar tner ship ,  IB SG  p r ov id es b oth str ateg ic  ad v ic e and  su p p or t f or  
ac c eler ated  ex ec u tion of  k ey  m ission m od e p r oj ec ts v iz  eF or m s,  e-D istr ic ts and  c ap ac ity  
b u ild ing . Cisc o has b een or g aniz ing  its annu al f lag ship  P ublic S ector S ummit in c ollab or ation 
w ith National Institu te of  Sm ar t G ov er nm ent (NISG ) along  w ith the su p p or t of  D ep ar tm ent of  
Inf or m ation Tec hnolog y  f or  the p ast f ou r  y ear s to su p p or t the G ov er nm ent of  Ind ia’ s 
tr ansf or m ation g oals thr ou g h eG ov er nanc e. W hile the P u b lic  Sec tor  Su m m its hav e c om e a 
sig nif ic ant w ay  in su p p or ting  e G ov er nanc e initiativ es,  a need  w as f elt to c hang e the f or m at of  
the su m m it and  or g aniz e R ou nd tab le Conf er enc es f oc u sed  on one k ey  NeG P  initiativ e at a tim e. 
The f ir st f oc u s b eing  on “ eF or m s”  has led  to the g er m ination of  the eF or m s R ou nd  Tab le 2 0 0 9  in 
p ar tner ship  w ith the CSI and  NISG  e-G ov  K now led g e Shar ing  Su m m it 2 0 0 9 . 
 
 
8.0  C O N C L U S I O N : 
 
E x p er ienc e of  e-ap p lic ation has b een q u ite lim ited  in Ind ia. F ew  State G ov er nm ents star ted  it on 
a p ilot b asis;  how ev er  none of  them  c ou ld  r eac h f u ll sc ale im p lem entation. Su c c essf u l 
im p lem entation of  p r og r am s need s b u y -in f r om  the anc hor s. The R ou nd tab le,  thr ou g h the 
w or k shop  f or m at,  aim s to c ataly z e f r ee-w heeling  d isc u ssion and  b ar ter  of  id eas to g ener ate this 
b u y -in. B y  tu r ning  the sp otlig ht on ex ec u ted  p r oj ec ts,  the R ou nd tab le end eav ou r s to g iv e the 
stak ehold er s of  eG ov er nanc e p r oj ec ts,  a b lu ep r int f or  im p lem enting  eF or m s in their  States. 
 


