Position: Senior Consultant (Change Management)





Location: New Delhi
	S.No.
	Position
	Job Profile
	Qualification & Experience

	3
	Senior Consultant

(Change Management)
	· A dynamic individual to champion change management and process re-engineering and communication campaigns among the identified intra-governmental target groups

· Proven track record of leadership in the following, preferably in a government department, large PSU / Navaratna unit, large industrial house, or in a sector with intense public interface

· Formulating, implementing, monitoring and evaluation of programs and projects

· Formulating, Conceptualizing, designing and implementing intra-organizational campaigns, change management initiatives

· Conceptualizing, designing and managing the policy and strategy interventions for putting in place a cutting-edge framework for capacity building, change management & Generic Process Re-engineering

· Create a framework for assessing the effectiveness of the campaigns and interventions, collect and present the data and project the outcomes

· Knowledge of e-government programmes and major e-             government initiatives in India or elsewhere

· Knowledge of IT in promoting e-government, ability to comprehend technology products, applications and frameworks in the context of e-government in India or elsewhere

· Plan and execute communication events, both big and small, manage the logistics

· Ability to tailor the communication to the various channels and tools already available, and bring them in tune with the organization culture

· Must have around 10+ years experience in production and execution of re-engineering and communication campaigns; additionally must have around 4+ years of supervisory or strategic experience in conceptualizing, and leadership roles
· Preference will be given to those who have at least 3 years of working in a government department in a related area
	· MBA
· 15+ years of experience
· Desirable to have additional certification or training in e-Governance, change management, change psychology or mass communication



